Useful addresses

Advisory Conciliation and
Arbitration Service (ACAS)
Clifton House

83-117 Euston Road
London NW1 2RB

Tel: 020 7396 5100

Association of British
Chambers of Commerce
Manning House

22 Caorlisle Place

London SW1P 1)A

Tel: 020 7565 2000
www. britishchamber.org.uk

Association of Independent
Businesses

38 Bow Lane

London EC4M 9AY

Tel: 020 7229 7719

Business Names
Registration Ple
Somerset House
Temple Street
Birminghom B2 5DN
Tel: 0121 643 0227
www.bnr.ple.uk

British Franchising
Association (BFA)
Franchise Chamber

Thames View

Newtown Road

Henley on Thames

Oxon RG9 THG

Tel: 01491 578049

www. british-franchise.org.uk

British Technology Group
10 Fleet Place

Limeburner Road

London EC4M 7SB

Tel: 020 7575 0000
www.btgple.com

Business in the Community
8 Stratton Street

Mayfair

London W1X 6AH

Tel: 020 7224 1600

www. bitc.org.uk

Business Link National
Helpline

See local phone books
or Small Firms and
Business Links Division
Department of Trade and
Industry

Level 2, St Mary's House
c/o Moorfoot

Sheffield S1 4PQ

Tel: 0345 567765
www.businesslink.co.uk

The Chartered Institute of
Patent Agents

Staple Inn Buildings

High Holborn

London WC1V 7PZ

Tel: 020 7405 9450

www. cipa.org.uk

Companies Registration
Office

Companies House

Crown Way

Cardiff CF4 3UZ

Tel: 029 2038 8588
www.companieshouse.gov.uk

Confederation of British
Industry (CBI)
Centrepoint

103 New Oxford Street
London WC1A 1DU

Tel: 020 7379 7400
www.cbi.org.uk

Department of Social
Security (DSS)

Richmond House

79 Whitehall

London SW1A 2NS

Tel: 020 7210 5983
www.dss.gov.uk

See local phone book under
‘Benefits Agency/Social
Security’

Department of Trade and
Industry (DTI)

1 Victoria Street

London SW1H OET

Tel: 020 7215 5000

DTI publications orderline
Tel: 0870 1502 500
www.dti.gov.uk |

Department for Education
and Employment
Moorfoot

Sheffield S1 4PQ

Tel: 08700 012345
www.dfee.gov.uk

Disability Discrimination
Act Helpline:

Tel: 0345 622 633
www.disability.gov.uk

Federation of Crafts and
Commerce

Federation House

4 The Briars

Waterberry Drive
Waterlooville

Hants PO7 7YH

Tel: 023 9223 2099
www.fcc.org.uk

Forum of Private Business
Ruskin Chambers

Drury Lane

Knutsford

Cheshire WA16 6HA

Tel: 01565 634467
www.fpb.org.uk

Health & Safety Executive
St Dunsdans House

201-211 Borough High Street
London SE1 1GZ

Tel: 020 7556 2100
www.open.gov.uk/hse/

Highlands & Islands
Enterprise

Bridge House

20 Bridge Street
Inverness IV1 TQR
Tel: 01463 234171
www. hie.co.uk

The Inland Revenue
New employers’ helpline
Tel: 0845 607 0143

The Institute of Chartered
Secretaries and
Administrators

16 Park Crescent

London W1N 4AH

Tel: 020 7580 4741
www.icsa.org.uk\icsa\

Institute of Directors
116 Pall Mall

London SW1Y 5ED
Tel: 020 7839 1233
www.iod.co.uk

Institute of Practitioners in
Advertising (IPA)

44 Belgrave Square

London SW1X 8QS

Tel: 020 7235 7020
www.ipa.co.uk

The Institute of Trade Mark
Agents

Canterbury House

2-6 Sydenham Rood
Croydon Surrey CRO 9XE
Tel: 020 8686 2052
www.itma.org.uk

International Association of
Book-Keepers

Burford House

44 London Road

Sevenoaks, Kent TN13 1AS
Tel: 01732 458080
www.iab.org.uk

National Association of the
Self-Employed

Lynch House

91 Mansfield Road
Nottingham NG1 3FN

Tel: 0115 947 5046

Your Business Adviser will be able to provide you with the address and telephone number of your local Enterprise Agency.

National Federation of
Enterprise Agencies
Trinity Gardens

9/11 Bromham Road
Bedford MK40 2UQ
Tel: 01234 354055
www.nfea.com

www.smallbusinessadvice.org.uk

National Federation of
Small Businesses
Whittle Way

Blackpool Business Park
Blackpool

Lancashire FY4 2FE

Tel: 01253 336000
www.fsb.co.uk

Office of The Data
Protection Registrar
Woycliffe House

Water Lane, Wilmslow
Cheshire SK9 5AF
Tel: 01625 545745

Patent Office
Concept House
Cardiff Road, Newport
South Wales NP9 TRH
Tel: 0645 500505
www.patent.gov.uk -

Scottish Enterprise
120 Bothwell Street
Glasgow G2 7J)P

Tel: 0141 248 2700

The Trademarks Registry
Concept House

Cardiff Road, Newport
South Wales NP9 TRH

Tel: 01633 814000
www.patent.gov.uk

Welsh Development
Agency (WDA)
Principality House

The Friary

Cardiff CF1 4AE

English enq: 0345 775577
Welsh enq: 0345 775566
www.wda.co.uk



